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Contactinformation

Pearson Professional Assessments

Forquestions about the following items, contact Pearson:

Registering to take the NCLEX

Methods of payment

Authorization to Test (ATT) email
Scheduling/rescheduling an exam appointment
Acceptable forms of identification

Comments about the test center

Pearson Professional Assessments

NCSBN Examination Program
Pearson Professional Testing
5601 Green Valley Drive
Bloomington, MN 55437-1099

Website: https://www.pearsonvue.com/us/en/nclex/contact.html
Phone: Pearson NCLEX Candidate Services

United States and Canada:

Call at (toll-free) 1.866.49NCLEX (1.866.496.2539).

Monday - Friday, 7:00 a.m.to 7:00 p.m. Central Standard Time
ForFrench support, call1.866.288.8454.

Asia Pacific Region:
CallNCLEX Candidate Services at (pay number) +852.3077.4923.
Monday - Friday, 9:00 a.m. to0 6:00 p.m. Hong Kong Time

Europe, Middle East, Africa:
CallNCLEX Candidate Services at (pay number) 0333.003.0765.
Monday - Friday, 09:00 to0 18:00 Central European Time

India:
CallNCLEX Candidate Services at (toll-free) +91.120.439.78 37.
Monday - Friday, 9:00 a.m. t0 6:00 p.m. Indian Standard Time

All other countries not listed above:
Call (pay number)1.952.905.7403.
Monday - Friday, 7:00 a.m. to 7:00 p.m. Central Standard Time

Candidates with hearing impairments who use a Telecommunications Device for the Deaf
(TDD):

Callthe U.S.A. Relay Service at (toll-free) 1.800.627.3529 or the Canada & International Inbound
relay service at (pay number) 605.224.1837. These services are available 24 hours a day, seven
days aweek.
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National Council of State Boards of Nursing, Inc. (NCSBN®)

For questions about the following items, contact NCSBN:
e NCLEXdevelopment
e General NCLEXinformation

e Generalquestions/inquiries relating to examination administration

National Council of State Boards of Nursing, Inc. (NCSBN®)

National Council of State Boards of Nursing, Inc.
Examinations Department

POBox 5300

Scranton, PA18505

USA

Website: www.nclex.com
Phone: (866)293-9600
Email: nclexinfo@ncbsn.org

JoinNCLEX on Facebook at www.facebook.com/NCSBNNCLEX and on X(Twitter)
at http://www.x.com/nclexinfo.
Nursing Regulatory Body (NRB)
Contact yournursing regulatory body for questions regarding:
e Licensure/registration
e Testingaccommodations and exceptions
e NRBapplication
e Name oraddress changes
e Name corrections onyour ATT email

Links to NRB websites and contact information are available at https://www.ncsbn.org/membership/
us-members/contact-bon.page. Examinationresults are sent to you by your NRB. It may take up to six
weeks following your examination foryourresults to arrive.
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Program Overview

In April 1994, nurse licensure candidates began taking the National Council Licensure Examination
(NCLEX®) oncomputers at test centers located across the United States (U.S.) and select international
sites. The change to computerized adaptive testing (CAT) for the nurse licensure examination came
about as aresult of adecisionmade in August 1991 by the National Council of State Boards of Nursing
(NCSBN®). The NCLEX s only provided in the CAT format.

The NCLEXis administered on a computer. An on-screen calculator will be available during the
examination. NCLEX items have multiple formats. Candidates can familiarize themselves with the
different NCLEX item types and the computer software by taking the tutorial at https://www.nclex.com/
prepare.page. Thereis partial credit scoring foritems for which more than one key exists. There will be
three methods for scoringitems for partial credit: plus/minus, zero/one, and rationale scoring.

The NCLEXis designed to test knowledge, skills, and abilities essential to the safe and

effective practice of nursing at the entry level. Both the NCLEX-RN® and the NCLEX-PN®* are
variable-length, computerized, adaptive tests. The NCLEXis not offered in paper-and-pencil or oral
examination formats.

The NCLEX-RN and the NCLEX-PN can be anywhere from 85 to 150 items. Regardless of the number of
items administered, the time limit for this examinationis five hours.

ltisimportant to note that the time allotted for the examinationincludes the introductory screen, all
breaks (restroom, stretching, etc.), and the examination. All breaks are optional.

NCLEXresults are animportant component used by nursing regulatory bodies (NRBs) to make decisions
about licensure/registration. Only NRBs canrelease NCLEX results to candidates.

This NCLEX candidate bulletin contains information for all registrations and scheduling of NCLEX
appointments. Additional informationis available at www.nclex.com.

*The NCLEX-PNisusedforU.S. licensure only.
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Exam Registration

NCLEX® Registration Process Overview

Toregisterforan NCLEX exam,

1.

N oo oo pa wN

Submit an application forlicensure/registration to the nursing regulatory body (NRB) where you
wishto be licensed/registered.

Note: For testingaccommodations or exceptionrequests, candidates should inquire and
submit those requests to their desired nursing regulatory body at the time that they are
applying forlicensure/registration.

Meet all of the NRB’s eligibility requirements to take the NCLEX.
Registerforthe NCLEX with Pearson.

Receive an NCLEX Registration Acknowledgment email from Pearson.
The NRB makes you eligible in the Pearson system.

Receive an Authorization to Test (ATT) email from Pearson.

Schedule your exam with Pearson.

Please note that all correspondence from Pearson will arrive only by email. If more than two weeks
have passed since you have submitted aregistration forthe NCLEX and received acknowledgment
from Pearson, andyou have notreceived an ATT email, you may want to contact your NRB to ensure
allnecessary materials have been submitted and received or to find out why they have not granted
your eligibility.

Foreducational program code information, please reference the Registration web page at https://
www.nclex.com/registration.page. If the code foryour programis not listed, please contact your NRB.
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Test Fees and Policies

Fee

Registrationfee

Additionalinternational scheduling fee
(plus avalue-added tax (VAT)if applicable)

Change nursing regulatory body after
registration fee

Change exam type (RN/PN) after
registrationfee

Change examlanguage (English/French)
afterregistrationfee

Licensure/registration fee

Refund Policy

Candidates
seeking U.S.
licensure

$200USD

$150USD

$50USD

$50USD

Not applicable

Contactnursing
regulatory body

Candidates seeking
Canadianlicensure/
registration

$360 CAD

(excludeslocal taxes)

$150 CAD

$50 CAD

Not applicable

$50 CAD

Contactnursing
regulatory body

Candidates
seeking Australian
licensure

$200USD

$150USD

$50USD

Not applicable

Not applicable

Contactnursing
regulatory body

There willbe no refund of NCLEX registration fees (telephone or via the Internet) for any reason,

including but not limited to:

e Duplicateregistrations

e Failuretoreschedule and/or cancel your exam appointment outside of 24 business hours

e Failureto appearforyourappointment

Do not submit anotherregistration and fee before calling. If you submit an additional registration,
please contact Pearson at the appropriate numberlisted under Contact Information. Additionally, there
will be norefund of the international scheduling fee or VAT for any reason.

Failure to Pay

A candidate may not take the NCLEXf the registration fee has been stopped either by the candidate or
afinancialinstitution. If paymentis stopped after the candidate takes the examination, NCSBN and the
nursing regulatory bodies (NRBs) reserve the right to hold and/or cancel the candidate’s result.

NCLEX® Examination Candidate Bulletin



Registration Time Limit

AIINCLEXregistrations willremain open fora 365-day time period during which a nursing regulatory
body (NRB) can determine a candidate’s eligibility. This time period begins when the NRB receives the
candidate’s NCLEX registration fromthe test service. Once a candidate is made eligible, he or she must
test within the validity dates printed on the Authorization to Test (ATT) email.

Candidates who are not made eligible or are denied eligibility by their NRB within the 365-day time
period will forfeit theirNCLEX registration, including the registration fee. Candidates who wish to take
the NCLEX willneed toreregister and pay another examination fee. You must wait until your current
registration expires before reregistering. A candidate may not have two NCLEX registrations (of the
same examtype) open at the same time.

Registration Instructions

1. Submitanapplicationforlicensure/registration to the nursing regulatory body (NRB) where you
wishto be licensed/registered. Be sure to meet the NRB’s application deadline.

2. Registerforthe NCLEX using one of the following methods.

Internet Registration
Visitthe NCLEX Candidate website (https://www.nclex.com/register.page) to register.
e« Anemailaddressisrequired whenregisteringonline.
e YoucanpayusingavalidVisa, MasterCard, or American Express credit, debit, or prepaid card.

e Haveyourcredit cardready whenyou begin yourregistration.

Telephone Registration
CallPearson NCLEX Candidate Services at one of the numbers listed under Contact Information.
e Anemailaddressisrequired whenregistering overthe phone.
e YoucanpayusingavalidVisa, MasterCard, or American Express credit, debit, or prepaid card.

e Haveyourcredit cardready whenyou make your telephone call. You must provide the name
shown on the credit card, the credit card number, and the expiration date.

Third-Party Payments

Nursing schools, agencies, oremployers may registerand administratively pay for the NCLEX on behalf
of the candidate.

Visit https://www.nclex.com/register.page and complete aregistration forthe candidate or call
Pearson NCLEX Candidate Services at one of the numbers listed under Contact Information.
Third-party payments may be paid forusing a valid Visa, MasterCard, or American Express credit, debit,
or prepaid card.
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Test Accommodations

Testingaccommodations for otherwise qualified candidates can be provided only with the
authorization of your nursing regulatory body (NRB).

e Requestinformationfromyour NRB concerningits requirements forreceiving testing
accommodations. This should be done before submitting your NCLEX registration to Pearson.

o Make awrittenrequest foraccommodations to your NRB. Yourrequest must comply with
requirements established by your NRB for candidates requesting testing accommodations.

e SendyourrequesttoyourNRB as early as possible so that, if approved, the testing
accommodations canbe madeinatimely manner.

Do not schedule anappointment to take the NCLEX until you have received written confirmation of your
accommodations and your Authorization to Test (ATT) email listing the granted accommodations.

Online Scheduling Option: If you have been approved for any of the followingaccommodations (and
no additional ones), you may schedule your appointment online at https://www.nclex.com/scheduling.

page.
e Extratime - 30 minutes
e Extratime-Thour
e Extratime-2hours
e Extratime-3hours

Candidates approved for all other testingaccommodations must schedule theirtesting appointment
by calling Pearson NCLEX Candidate Services at the telephone numberlisted on their ATT and asking
forthe NCLEX Accommodations Coordinator. Candidates withaccommodations cannot cancel their
accommodations at the time of theirappointment.
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Exam Scheduling

Authorization to Test (ATT)

Afteryour nursing regulatory body (NRB) declares you eligible, you will receive your ATT email.

You must have your ATT to schedule an appointment to take the NCLEX. If the name onyourID does
not match exactly the first and last names you provided when registering (as listed on your ATT), you will
not be admitted to the examination and will be required to reregister and pay another exam fee to take
the examination.

e TheATTemail contains your authorization number, candidate identification number, and an
expiration date.

e TheATTisvalidforaperiod of time specified by the NRB (the average length of an ATT is 90 days).

e OncetheNRBdeclaresyoueligible to test and your ATTisissued by email, you must test within
the validity dates of your ATT.

o The ATT validity dates cannot be extended for any reason. If you do not test within these dates
you will have to reregister and pay another examination fee.

Your Exam Appointment

Test centers may fill up quickly because of high volumes and previously scheduled special events.
Waiting to schedule your testing appointment may significantly limit the selection of dates from which
you can choose to schedule. Additionally, if you wait until your Authorization to Test (ATT) is close to
expiring, the test center may not be able to seat you prior to its expiration. If this occurs, you will be
required toreregister and pay another examination fee.

First-time test takers will be offered an appointment within 30 days of the call, oronline attempt, to
schedule an appointment; repeat candidates will be offered an appointment after 45 days.

If you fail to arrive for your examination appointment or fail to reschedule/cancel without giving the
appropriate notice (as outlinedin Changing Your Appointment), you will forfeit your examination fee
(and scheduling fee if applicable), and your ATT will be invalidated. You will be required to reregister and
pay another examination fee. Your failure to take the examination will be reflected in your registration
as a case report that will be viewable by your NRB.

Pearsonwillnot be heldresponsible forexpensesincurred beyond the cost of the exam, including but
notlimited to travel expenses and lost wages on the day of the exam.

Domestic Scheduling

Domestic examination appointments can be scheduled through the NCLEX Candidate website at
https://www.nclex.com/scheduling.page or by calling Pearson NCLEX Candidate Services at one of the
telephone numbers listed under Contact Information.

e Ifyouareusingthe NCLEX Candidate website to schedule, you will be asked to supply youruser
ID and password, which are provided when you create an account with Pearson. You also will be
askedyour preference fordate and time of testing at the test center of your choice.
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e Ifyouscheduleviathe telephone, you willbe asked to supply yourname and your Authorization to
Test (ATT) number, along with otherinformation to verify youridentity. You also will be asked your
preference for date and time of testing at the test center of your choice.

o Ifyourfirst-choice date ortimeis unavailable, you will be offered an alternative as close to your
first choice as possible.

A Confirmation of Appointment email will be sent to you from Pearson that will contain the date,

time, andlocation of yourappointment along with directions to the test center. Verify that all the
informationis correct, including that your first and last names match exactly the first and last names on
the identification you plan to present on exam day. Call or go online to check that your appointment

has beenscheduled orrescheduledif you do notreceive a confirmation. Contact Pearson NCLEX
Candidate Servicesimmediately at one of the numberslisted under Contact Information to correct any
errors to your appointment.

International Scheduling

If you choose to schedule your examination at aninternational test center, you will be charged an
additional, nonrefundable scheduling fee. If applicable, a value-added tax (VAT) may also be charged
forthis examination.

Please be aware that once you have an appointment at aninternational test center, if you decide to
reschedule to adomestic test center or cancel the appointment, you will not receive arefund for the
scheduling fee.

Please also be aware that the list of available international test centersis subject to change without

prior notice. You willbe notifiedin the event that the test center at which you are scheduled to take your
examination becomes unavailable. You may reschedule the examination at another available test center.
If, underthese circumstances, you choose to reschedule the examination at a domestic test center, your
international scheduling fee will be refunded.

Definitions of Domestic and International Test Centers

Candidates seeking

Candidates seeking Candidates seeking

B CEMETTRTeE U.S. licensure Car_madlap NEmeTe) Australianlicensure
reglstratlon

Domestic United States and Canadian provinces/ United States and
territories, including territoriesand the mainland  territories, including
American Samoa, Guam, United States American Samoa, Guam,
NorthernMarianalslands, NorthernMarianalslands,
andthe U.S.Virginlslands andthe U.S. VirginlIslands

International Test centers outside of Test centers outside of Test centers outside of
the United States and Canadian provinces/ the United States and
territorieslisted above territories and the mainland territorieslisted above

United States

NCLEX® Examination Candidate Bulletin 9



Changing Your Appointment

If youneed to change your appointment date, time, orlocation, login to your NCLEX Candidate profile
(www.nclex.com/register.page) or call Pearson NCLEX Candidate Services one full business day
(24 hours) before the scheduled exam date and time as described below:

e Forexaminations scheduled on Tuesday, Wednesday, Thursday, or Friday, call or go online at
least 24 hours prior to the day and time of your appointment, local standard time.

o Forexaminations scheduled on Saturday, Sunday, or Monday, call or go online no later than
Friday atleast 24 hoursin advance of your appointment time, local standard time.

National holidays should also be considered whenrescheduling an appointment, as offices may
be closed.

Candidates who have appointments at aninternational test center may reschedule to another
international test center without forfeiting theirinternational scheduling fee. If you choose to reschedule
your examination to a domestic test center, you will forfeit yourinternational scheduling fee.

If you have an appointment at one of the domestic test centers and choose to reschedule to an
international test center, you will be charged a nonrefundable international scheduling fee and any
applicable value-added tax (VAT).

If you are a candidate receiving testing accommodations, ask for the NCLEX Accommodations
Coordinatorin order to change your appointment.

Leaving amessage onan answering machine does not constitute giving the required notice for
rescheduling or cancelling your exam appointment. You must eitherreschedule or cancel your
appointment onthe NCLEX Candidate website (https://www.nclex.com/scheduling.page) or by
speaking withan agent at Pearson NCLEX Candidate Services and receive a confirmation of canceled/
rescheduled appointment email.
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Identification Requirements

Because of the importance of the NCLEX, several security measures will be enforced during the
administration of the examination. Strict candidate identificationrequirements have
been established.

Whenyou arrive at the test center, you will be required to present one form of acceptable identification.
Youridentification must match exactly the first and last names you provided when registering. If your
acceptable ID does not match exactly the first and last names you registered with, you will be turned
away andrequired to reregisterand pay another examination fee. If you paid the additional international
scheduling fee, that will be forfeited as well.

Acceptable Forms of Identification

All forms of identification must be valid and meet the following requirements. If the ID does not meet
these requirements, you will be turned away and required to reregister and pay another examination fee.

e Government-issued
e Non-expired
e Physical (Non-digital)
¢ Name (inRoman characters)
e Recentphotograph
e Signature
Examples of acceptable forms of identification for domestic test centers are:
e Passportbookorcard
e Driver’'slicense
e Provincial/territorial or state identification card
e Permanentresidence card
o Militaryidentificationcard
The only identification acceptable forinternational test centers, including Puerto Rico, is:
e Passportbookorcard

If your ID does not contain a signature but meets all other ID requirements listed above, you must bring
inasecondary form of identification to the test center. The signature on your secondary ID must match
exactly with the first and last names on your primary ID and with the names that you provided when you
registered. The secondary identification must contain:

e Signature (inRoman characters)

Note: Any ID thatis clipped, perforated, cracked, broken, or otherwise alteredisinvalid and will be
treated as expired.

NCLEX® Examination Candidate Bulletin n



Identification from a U.S.-sanctioned (Embargoed) Country

Due to U.S. traderestrictions, candidates who indicate that they live in a sanctioned country are unable
to be admitted to sit forthe NCLEX. This is a federal requirement by the Office of Foreign Assets Control
(OFAC) of the U.S. Department of Treasury.

In orderto be admitted to the NCLEX, candidates who hold a passport from a sanctioned country must
also present proof of residency (government-issued identification) from a non-sanctioned country. This
only applies to candidates presenting a passport from a sanctioned country. Please visit the acceptable
IDweb page (https://www.nclex.com/acceptable-id.page) for the most up-to-date information on the
U.S.-Sanctioned Countries Identification Policy.

Your Name

The firstand last names printed on youridentification must match exactly the first and last names you
registered with. If the names with which you have registered are different from the names onyour
identification, you must bring legal name change documentation with you to the test center on the day
of yourtest. The only acceptable forms of legal documentation are: amarriage license, divorce decree,
and/oracourt actionlegal name change document. Alldocuments must be in Roman characters, in the
Englishlanguage, and must be the original documents. Candidates wishing to make aname change,
address change, or email address change must contact their nursing regulatory body. This cannot be
done at the test center. If the name on youridentification does not match the name you registered with,
you will be turned away and will have to reregister and pay another examination fee.
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Test Center Rules and Regulations

NCLEX® Examination Candidate Rules

To ensure that all candidates’ NCLEX results are earned under comparable conditions and represent
fairand accurate measurement, itis necessary to maintain a standardized testing environment. The
following regulations are designed to help ensure such an environment. You will provide a digital
signature agreeing to the full list of candidate rules presented to you at the time of testing (see NCSBN
Examination Candidate Rules for the current version at time of publication), in addition to agreeing to
NCSBN’s biometric policy as outlined here: https://policies.ncsbn.org/biometric_data_policy.page.

Grounds for Dismissal or Cancellation of Results

A candidate whoviolates the test centerregulations orrules, orengagesinirregular behavior/
misconduct and does not follow the test administrator’s (TA’s) warning to discontinue inappropriate
behavior, may be dismissed from the test center, and his or her exam fee will not be refunded.
Additionally, your exam result may be withheld or canceled, and your nursing regulatory body may take
otherdisciplinary action such as denial of alicense/registration and/or disqualifying you from future
registrations forlicensure/registration. Behaviors that constitute irregular behavior or misconduct
include but are notlimited to:

e Givingorreceiving assistance of any kind
e Using, accessing, orattempting to access any prohibited aids

Prohibited aids are any devices or materials that will be helpful intaking the NCLEX. Examples
of aids that are prohibited are electronic devices (e.g., cell/mobile/smart phones, tablets,
smart watches, smart glasses, smartrings, etc.), handheld calculators, conversion tables,
anddictionaries.

o Attempting to take the examination forsomeone else

e Bringingany NCLEX study aids (textbooks, notebooks, classroom notes, etc.) to the testing
centeroraccessing or attempting to access such study materials at any time after the start of the
examination administration, including break times

o Failingtofollowtestingregulations orthe instructions of the TA
o Creatingadisturbance of any kind

e Tampering with the operation of the computer orattempting to use it forany function other than
taking the examination

NCLEX® Examination Candidate Bulletin 13
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Confidentiality

Candidates should never share login credentials oraccount access. Disclosure of credentials may result
in exposure of personally identifiable information (Pll), compromise of sensitive data, andincreased
vulnerability to cybersecurity risks.

NCSBN and Pearson will never ask for your password. If you suspect youraccount has been
compromised, change your account’s password immediately.

Candidates should be aware and understand that the disclosure of examination items before, during, or
afterthe examinationis aviolation of law. Violations of confidentiality and/or candidates’ rules canresult
incriminal prosecution or civil liability and/or disciplinary actions by the licensing agency including the
denial of licensure. If you are aware of, or have observed an attempt to compromise the NCLEX process,
pleasereportit tothe NCLEX Test Security group. Candidates may report any suspicious behavior by
callingNCSBN at1.866.293.9600 (toll-free) or emailing examssecurity@ncsbn.org.

Test Security

NCSBN strives toreportresults that accurately reflect the ability of each candidate. Accordingly,

our standards and procedures for administering exams have two related goals: giving candidates
comparable opportunities to demonstrate their abilities and preventing any candidate from gaining an
unfairadvantage over others.

To promote these objectives, NCSBN reserves the right to cancel or withhold any test results when,

inits judgment, a testingirregularity occurs; there is an apparent discrepancy in, or falsification of, a
candidate’sidentification; a candidate engagesin misconduct orirregular behavior that violates the
candidaterules or otherwise breaches his/her Confidentiality Agreement; or the results are believed to
beinvalid for any otherreason, notwithstanding the absence of any evidence of a candidate’s personal
involvementinirregular activities.

Invalid Results

NCSBN may cancel orwithhold a candidate’sresultsif,in NCSBN’s judgment, there is a basis to question
the validity of the results forany reason, notwithstanding the absence of any evidence of a candidate’s
personalinvolvementinirregularactivities. Evidence of invalid results may include, butis not limited to,
unusual answer patterns orunusual score increases from one exam to another. If a candidate’s resultis
canceled orinvalidated without finding that the candidate engaged inirregular behavior, the candidate
may appeal the decision and may be offered a free retest. An appealis the candidate’s exclusive means
of redress withregard to NCSBN’s decision to take this action.
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NCSBN Examination Candidate Rules

Si vous voulez lire les régles en frangais, veuillez en faire la demande a I'administrateur de I'examen.

NCSBN Examination Candidate Rules - You must thoroughly read this document prior to being seated for the examination.

Violations of the NCSBN Examination Candidate Rules or not following the instructions of the Test Administrator (TA), may
result in your examination result being withheld and/or cancelled, and your examination fee will not be refunded. NCSBN and
your nursing regulatory body may take other action, up to and including license revocation and referral to law enforcement for
criminal prosecution.

Candidate Statement: By providing a digital signature, | give Pearson my explicit consent to retain and transmit my personal
data and test responses to Pearson, my nursing regulatory body, and to NCSBN (any of which may be outside of the country
in which | am testing). | also agree to the terms and conditions of the NCSBN Biometric Data Policy. | consent to completing
the security scanning protocol before entering the testing room. | understand and accept that if any unauthorized electronic
items are discovered during the scan, | will be denied entry and will forfeit any exam fees paid. | understand the
information provided and agree to follow the NCSBN Examination Candidate Rules. | agree to cooperate with the Test
Administrator’s investigation of any suspected irreqular behavior, including the surrender of any suspected test preparation or
study materials. Any incident of suspected irreqular behavior, including, but not limited to, falsifying my identification,
tampering with the computer, or engaging in disruptive behavior (including disclosure of examination content), will be
reported to Pearson, NCSBN, and my nursing regulatory body. In the event NCSBN and/or Pearson determines that | have
engaged in irreqular behavior, my examination may be invalidated, the nursing regulatory body may take other action, and |
will not be refunded my examination fee. | understand that my results may be canceled or withheld if, in NCSBN’s or my
nursing regulatory body’s judgment, there is a basis to question the validity of the results for any reason, notwithstanding the
absence of any evidence of my personal involvement in irregular activities. Evidence of invalid results may include, but is not
limited to, unusual answer patterns or unusual score increases from one exam to another.

Examples of prohibited, irregular behavior include, but are not limited to, the following:

DO NOT ACCESS ELECTRONIC DEVICES
All electronic devices (cell/mobile/smart phones, smart watches, smart glasses, smart rings, MP3 players, fithess bands,
jump drives, cameras, etc.) must be powered off and stored inside a plastic bag provided by Pearson.

e Pearson has a Zero Tolerance Policy for all unauthorized electronic devices. They are strictly prohibited inside the
testing area. Candidates who refuse to store their cell/mobile/smart phones or other electronic devices in the
Pearson provided plastic bag upon check-in will not be allowed to test. They will be required to reregister and pay
another exam fee for any additional exam appointments.

o Return the bag unopened: After the exam, you must return your unopened bag to the administration desk to be
opened and examined by the TA. Any tampering of the bag before checkout will result in a case.

PERSONAL ITEMS POLICY

All personal items must be stored in your locker (including jewelry that is removable and larger than 1/4 inch [1/2 centimeter]
wide). Pearson Professional Centers are not responsible for lost, stolen, or misplaced items. For any questions regarding
what you can and cannot access outside the testing room, ask the TA.

e Do not access the following during your exam:
o Study notes (any educational and/or test preparation materials)
o Cell/mobile/smart phones, smart watches, smart glasses, smart rings, MP3 players, fithess bands, jump
drives, cameras, or any other electronic device
o Weapons of any kind

The following items are not allowed in the testing room but may be accessed while on break:

e Bags/purses/wallets/watches (smart watches cannot e Food or drink, gum/candy
be accessed and must be placed in the plastic bag) e Lipbalm
e Coats/hats e Scarves/gloves

e Medical aids/devices
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NCSBN Examination Candidate Rules

EXAMINATION CONFIDENTIALITY

Disclosure of examination items before, during, or after the examination is prohibited and may result in referral to law
enforcement for criminal prosecution.

e You may not remove examination items and/or responses (in any format) or notes about the examination from the
testing room.

e You may not disclose or discuss with anyone, including instructors, information about the items or answers seen in
your examination (this includes posting or discussing questions on the internet and social media websites).

e You may not reconstruct exam items using your memory of your exam or the memory of others.

e You may not seek help from any other party in answering items (in person, by phone, by text, or by email) during
your examination (including breaks).

e You may not copy or reconstruct exam items during or following your exam for any reason. Do not copy exam items
word-for-word onto the noteboards provided.

¢ You must comply with any investigation that needs to be conducted.

¢ Note: If you witness any of the above behavior, or any irregular behavior that is in violation of this rules agreement,
you are required to report it to NCSBN and comply with any follow up investigation.

EXAMINATION SECURITY PROTOCOL
e As part of enhanced exam security measures, all candidates will be subject to a security check prior to entering the
testing room.

e The procedure is conducted by a trained TA who will guide candidates through each step, ensuring both candidate
comfort and compliance with security protocols. Once the screening is complete, the TA will escort candidates to
their seat for their examination.

o These measures are in place not only to protect the integrity of the testing process but also to provide a fair and
secure environment for all candidates.

TESTING ROOM POLICY

e The TA will provide you with an erasable noteboard and marker before you enter the testing room.

¢ You may not use the noteboard to cover any part of the screen during your examination.

e Aclean noteboard can be requested during your examination by raising your hand. The erasable noteboard and
marker may not be removed from the testing room during the examination except by the TA, and these items must
be returned to the TA after the examination.

e Writing on any materials other than the noteboard is strictly prohibited and will result in a case and results will be
placed on hold (do not make notes to yourself on your hands or anywhere on your body about items you see on the
exam).

o If you experience hardware or software problems during the examination, notify the TA immediately by raising your
hand.

e Earplugs are available from the TA upon request; it is not acceptable to bring your own earplugs.

e You may not take the examination for somebody else.

BREAK PROCEDURES

You will be given the opportunity to take a scheduled break after approximately two hours, and again after approximately
three and a half hours of testing time. Instructions will appear on your computer screen at the appropriate times. All breaks
count against testing time. The exam clock will not stop while you are on a scheduled or unscheduled break.

e Torequest a break at any other time, or to exit the testing room for any other reason, you must raise your hand and
wait to be escorted out of the testing room. A palm vein scan will be taken when you leave, and again when you re-
enter the testing room. The TA will resume the exam for you upon your return.

e Lanyard policy: The TA will attach a lanyard to your locker key. The lanyard must remain visible during the break.
REPORTING EXAMINATION CONCERNS
If you have any problems or complaints regarding the examination or its administration, please call Exam Candidate Services
toll free at 1-866-496-2539, or email info@ncsbn.org, within 14 days of your examination.

Exam data is encrypted and transferred electronically to your nursing regulatory body. Please refrain from asking the TA
about exam content and/or results. If you have questions about the examination, please contact NCSBN at info@ncsbn.org.
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Exam Day

The staff members at each test center follow designated procedures to ensure that the operation of
the test centermeets NCSBN criteria for standardized testing. The following are procedures that will be
adhered towhenyou arrive at the test center foryour NCLEX appointment.

Check-inProcess

Planto arrive at the test center at least 30 minutes before your scheduled testing time. If you arrive
more than 30 minutes after your scheduled appointment, you may be required to forfeit your NCLEX
appointment. Your failure to take the examination will be reflected inyourregistration as a case report,
which will be viewable by your nursing regulatory body (NRB).

You will be required to present avalid acceptable ID.

You will be asked to provide your digital signature and a palmvein scan, and you will have your
photograph taken.

You will be required to complete the security scanning protocol before being admitted into
the testingroom. If the candidate refuses to be scanned and does not have a pre-approved
exception from the NRB, the candidate will be turned away and forfeit theirexam fee.

Hats, scarves, and coats may not be wornin the testing room or while your photographis being
taken. You will be asked to remove any watches, large jewelry, or other accessories before
entering the testingroom.

You will be required to place all electronic devicesin a Pearson-provided sealable bag to be
placedinthelockable storage provided to you for the duration of the examination appointment.

Friends, relatives, or children who accompany you to the test center are not allowed to wait in the
test center while you take the examination.

You will be required to leave your personal belongings outside the testingroom. Secure storage
will be provided; however, candidates are not allowed to access any of the prohibited personal
items at any time during the exam, including breaks. Storage space is small, so candidates should
plan appropriately. Test centers assume no responsibility for candidates’ personal belongings.

The test administrator (TA) will give you a short orientation and then will escort you to a computer
terminal. You must remainin your seat during the examination, except when authorized to leave
by test center staff. You may not change your computer terminal unless a TAdirects you to do so.

Referto the Test Center Rules and Regulations for more information on the check-in process.

Raise your hand to notify the TAif you:

Believe you have a problem with your computer
Need to change noteboards

Needto take a break

Needthe TAforanyreason

Have completed yourexam
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Breaks

You will have up to five hours to complete the NCLEX-RN or NCLEX-PN examination; total examination
timeincludes a shortintroductory screen, two preprogrammed optional breaks, and any unscheduled
breaks you may take.

e Thefirstoptionalbreakis offered aftertwo hours of testing. The second optional breakis offered
afterthree and one-half hours of testing.

e Thecomputerwillautomatically tellyou when these scheduled breaks begin.

o Ifyoudecide totake abreak, you mustleave the testingroom during both scheduled and
unscheduled breaks.

e [ltisstrongly advised that younotleave the test center during breaks. If you leave the test center
building, all security procedures are repeated upon every re-entry into the testingroom.

e Whenyoutake abreak, all personalitems accessed (including purses, wallets, etc.) may be
inspected by the test administrator.

o Anytampering of the electronic device bag provided at check-in will be reported. This could
resultin the cancellation of your examinationresults.

e Youwillberequiredto provide apalmvein scan before and afteryour break.

Candidates are not allowed to access any of the prohibited personal items during breaks (including
but not limited to those listed in the NCSBN Examination Candidate Rules). All breaks count against
testing time.

Technical lssues

Occasionally, technical problems may require rescheduling of a candidate’s examination. If
circumstances arise causing you to wait more than 30 minutes after your scheduled appointment time,
orarestart delay lasts longerthan 30 minutes, you will be given the choices of continuing to wait or
rescheduling your appointment without an additional fee.

e Ifyouchoose towait, youmay change yourmind at any time prior to beginning orrestarting
the examination.

e Ifyouchoosenottoreschedule butrathertest afteradelay, youwillhave no furtherrecourse and
your exam results will be considered valid.

e Ifyouchoosetoreschedule yourappointment orthe problem causing the delay cannot
beresolved, youwillbe allowed to test at alater date at no additional charge. Every
attempt will be made to contact candidates if technical problems are identified priorto a
scheduled appointment.
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Testing Environment

Test centers administer many types of examinations including some that require essay-type responses.
Test centers have no control over noises made by candidates typing during another examination. Typing
noise is considered a normal part of the computerized testing environment, just as the noise of turning
pagesisanormal part of the paper-and-pencil testing environment. Earplugs are available from the test
administratoruponrequest. You may not bring your own earplugs.

Exam Conclusion

Afteryour examinationis finished, you will be asked to complete a brief computer-delivered
questionnaire about your testing experience. When you have finished the questionnaire, raise your hand
to summon the test administrator (TA). The TAwill collect and inventory your noteboard.

If you have electronic devicesin a Pearson-provided bag, you must take the bag to the TAto be
opened andinspected. Removal of devices by the candidate will resultin a case report and could
lead to the cancellation of your examination resulit.

The TAwill dismiss you when all requirements are fulfilled.

If you believe there was anirregularity in the administration of your exam or the associated test
conditions that you believe adversely affected the outcome of your examination, you should notify the
proctor or TAbefore you leave the test center.

Results Reporting

For quality control purposes, every NCLEXis scored twice; once by the computer at the test centerand
thentheresultis verified after the examination record has been transmitted to Pearson. Although the
examinationis scored as the candidate completes eachitem, noresults are released at the test center.
Infact, test center staff do not have access to the examinationresults.

Examinationresults are available only from the nursing regulatory bodies (NRBs) and will be sent to
candidates within six weeks after taking the examination (this time period varies across NRBs). Do not
callPearson NCLEX Candidate Services, the test center, or NCSBN for examination results. If more than
sixweeks have passed and you have not received yourresults, contact your NRB. Once your NRB has
releasedyourresults, they will be available to all NRBs.

You can also get your “unofficial” results after two business days through the quick results service
available through your candidate profile (https://www.nclex.com/register.htm). Quick results are not
availablein all states, and there is a minimal fee for this service. Foralist of NRBs that participatein
quickresults, please visit https://www.nclex.com/quick-results.page. The Quick Results service is not
available for candidates seeking licensure/registrationin Canada or Australia.

Candidate Performance Report

When a candidate fails, the nursing regulatory body sends the candidate a Candidate Performance
Report (CPR). Thisreportidentifies the performance as failing, specifies the number of items
administered to the candidate, and provides a summary of the candidate’s relative strengths and
weaknesses based onthe test plan. This CPRis intended for failing candidates to use to help guide their
study before retaking the examination.
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Retake Policy

The NCSBNretake policy allows candidates to take the NCLEX eight times ayear, and there must be at
least 45 test-free days between each examination. Thisis unless the desired jurisdiction of licensure/
registration only offers alimited number of NCLEX exams peryear. Candidates are encouraged to
contact the nursing regulatory body for their policy on NCLEX retakes.

Comments and Further Questions

You may ask the test administrator fora Confidential Comment Sheet to provide any information about
your exam appointment to NCSBN, the test centers, or Pearson NCLEX Candidate Services.

If you have questions about your testing session, please contact NCSBN within two weeks of your
exam appointment.
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NCLEX® Content, Test Development,
and Test Plans

Exam Content

The practice of nursing requires knowledge of the health needs of clients as well as an understanding

of integrated processes fundamental to nursing practice. Client Needs are used as the framework for
both RN and PN test plans. NCLEX-RN and NCLEX-PN examinations may include items written at various
cognitive levels."? The majority of items are written at the application or higherlevels of cognitive ability.
Ingeneral, if the age orage category of the clientis not stated inanitem, it can be understood that the
clientisanadult.

1 Bloom, B.S. (ed). (1956). Taxonomy of Educational Objectives: The Classification of Educational Goals,
Handbook 1. Cognitive Domain. New York: David McKay Co, Inc.

2 Anderson, L.W., Krathwohl, D.R. (eds). (2001). A taxonomy forlearning, teaching and assessing. A
revision of Bloom’s taxonomy of educational objectives. New York: AddisonWesley Longman, Inc.

Exam Development
The NCLEX s developed using the following steps:

1. Todetermine the basis forsafe and effective entry-level nursing practice, NCSBN conducts a
practice analysis of entry-level nurses every three years. The legal scope of nursing practice and
results of the practice analysis are used to develop an NCLEX test plan. During alternate years,
NCSBN conducts the Continuous Practice Analysis to validate the existing NCLEX Test Plan. If
significant changesin entry-level practice are noted, the findings are forwarded to the NCSBN
Board of Directors for further direction. Test plans, which outline the content categories and
percentage of examitems allocated to the categories, reflect the job-related knowledge, skills,
and abilities required for safe and effective entry-level job performance.

2. Itemwriters are nursinginstructors who write items that test entry-level nursing practice for the
RN or PN examination.

3. Asecondexpert panel of practicing nurses thenreviews the newly writtenitems. The second
review is to ensure that eachitemreflects current entry-level nursing practice and that it
isaccurate.

4. Allitemsusedinanexamination have been pretested and are shownto have met NCSBN
statistical criteriabefore being used as operational (scored) items.
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Definitions

Term Definition

Client Individual, family, or group whichincludes significant others and
population

Clinicaljudgment The observed outcome of critical thinking and decision-making

Itisaniterative process with multiple steps that uses nursing
knowledge to observe and assess presenting situations, identify a
prioritized client concern, and generate the best possible evidence-
based solutionsin orderto deliver safe client care. The clinical
judgment stepsinclude recognize cues, analyze cues, prioritize
hypotheses, generate solutions, take action, and evaluate outcomes.

NCLEXintegrated processes Themes such as the nursing process, caring, communication,
documentation, teaching, learning, clinicaljudgment, culture, and
spirituality that are fundamental to the practice of nursing and are
integrated throughout the Client Needs categories and subcategories

Order Intervention, remedy, or treatment as directed by an authorized primary
health care provider

Prescription Intervention asitrelates to medication specifically as directed by an
authorized primary health care provider

Exhibit Denotesaclient chartormedicalrecord type of item

Additionalinformationis available behind tabs listed onthe screen.
Clickonatabtoreviewthe additional information.

Primary health care provider Members of the health care team who are licensed and authorized to
formulate prescriptions and orders on behalf of the client, as well as
receive notifications of client status, are referred as primary health
care provider, medical physician (or other specialty, e.g., surgeon,
nephrologist) oran advanced practice nurse.

Unlicensed assistive personnel (UAP)  Anyunlicensed personnel trained to functionin a supportiverole,
regardless of title, towhom a nursing responsibility may be delegated

NCLEX® Test Plans

The NCLEX-RN and the NCLEX-PN Test Plans are documents that describe the scope and content
of the examinations. The NCLEX Test Plans canbe downloaded at no cost from the NCLEX website
at: www.nclex.com/test-plans.page.

Client Needs Categories Covered onthe NCLEX®

The content of the 2026 NCLEX-RN® Test Plan and the 2026 NCLEX-PN® Test Planis organized into
fourmajor Client Needs categories. Two of the four categories are divided into subcategories. The
2026 NCLEX-RNTest planis effective April 1,2026 through March 31,2029, and the 2026 NCLEX-PN is
effective April1,2026 through March 31, 2029.
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The following processes are integrated into all Client Needs categories of the RN and PN Test Plan:
nursing process, caring, clinical judgment, communication and documentation, teaching/learning,
and culture and spirituality. In addition to the Client Needs categories and subcategories listed below,
clinicaljudgment processes are explicitly measured by 18 case study items (i.e., three item sets) and
approximately 10% stand-alone items, which willbe selected depending on exam length.

2026 NCLEX-RN Test Plans

Percentage of items from

NCLEX-RN Client Needs
each category/subcategory

Safe and Effective Care Environment

e Management of care 15-21%

o Safety andinfection preventionand control 10-16%
Health Promotion and Maintenance 6-12%
Psychosocial Integrity 6-12%
Physiological Integrity

e Basic care and comfort 6-12%

e Pharmacological and parenteral therapies 13-19%

e Reduction of risk potential 9-15%

11-17%

e Physiological adaptation

2026 NCLEX-PN Test Plans

Percentage of items from

NCLEX-PN Client Needs
each category/subcategory

Safe and Effective Care Environment

e Coordinated care 18-24%

o Safetyandinfection preventionand control 10-16%
Health Promotion and Maintenance 6-12%
Psychosocial Integrity 9-15%
Physiological Integrity

e Basic care and comfort 7-13%

e Pharmacological therapies 10-16%

e Reduction of risk potential 9-15%

7-13%

e Physiological adaptation

NCLEX® Examination Candidate Bulletin



NCLEX Psychometrics
Computerized Adaptive Testing (CAT)

The NCLEX s different from a traditional pencil-and-paper examination. Typically, pencil-and-paper
examinations administer the same items to every candidate, thus ensuring that the difficulty of the
examinationis the same across the board. Because the difficulty of the examinationis constant, the
percentage correctis the indicator of the candidate’s ability. One disadvantage of this approachis that
itisinefficient. It requires the high-ability candidates to answer all the easy items on the examination,
which provides very little information about their ability.

Anotherdisadvantageis that guessing can artificially inflate the scores of low-ability candidates.
Instead, the NCLEX uses CAT to produce exam results that are more stable and more efficient by
targetingitems to the candidate’s ability. The goal of CAT is to determine the ability of the candidatein
relationto the passing standard. Every time the candidate answers anitem, the computerre-estimates
the candidate’s ability by considering all the responses given so far. With each additional answered
item, the ability estimate becomes more precise. Eachitem that the candidate receivesis selected from
alarge pool of items using three criteria:

1. Theitemistargetedtothe content areathat will produce the best match to the test plan
percentages so that each candidate’s exam has enough questions from each content area to
meet the test planrequirements. Regarding clinical judgmentitems, three case study sets and
approximately 10% stand-alone items will be selected depending on the exam length.

2. Anitemoritemsetisselectedto provide the mostinformationregarding the candidate’s ability.
Based onthe candidate’s answers up to that point and the difficulty of those items, the computer
estimates the candidate’s ability and selects anitem oritem set that the candidate should have
around a 50% chance of answering correctly. This way, the nextitem oritem set should not be too
easy ortoo hard, and the examination can get maximum information about the candidate’s ability
from the item oritem set.

3. CATexcludesanyitemoritemset that arepeat candidate has seenin the previous examinations.

Pretest Items

For CAT to work, the difficulty of eachitem must be knownin advance. The degree of difficultyis
determined by administering the items as pretestitems to alarge sample of NCLEX candidates.
Because the difficulty of these pretestitemsis unknown, these items are excluded when the computer
is estimating the candidate’s ability or making pass-fail decisions. When enoughresponses are
collected, the pretestitems are statistically analyzed and calibrated. If the pretestitems meet the
NCLEX statistical standards, they can be administered in future examinations as scored items.
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NCLEX® Pass or Fail Decision Rules

The decision as to whether a candidate passes or fails the NCLEX-RN and NCLEX-PN examinationis
governed by three different scenarios.

Scenario # 1: The 95% Confidence Interval Rule

This scenariois the most common for NCLEX candidates. The computer will stop administering items
whenitis 95% certain that the candidate’s ability is either clearly above or clearly below the passing
standard afterreaching the minimum number of items.

Scenario #2: Maximum-Length Exam

Some candidate’s ability levels will be very close to the passing standard. When thisis the case, the
computer continues to administer questions until the maximum number of items is reached. At this
point, the computer disregards the 95% confidence interval rule and considers only the final ability
estimate, whichis computed-based on all scored items responded to and submitted:

o Ifthefinal ability estimateis at orabove the passing standard, the candidate passes.
o Ifthefinal ability estimate is below the passing standard, the candidate fails.
Scenario #3: Run-Out-of-Time Rule (R.O.0.T.)

If the candidate runs out of time before reaching the maximum number of items, the computer has not
been able to decide whetherthe candidate passed or failed with 95% certainty. Therefore, an alternate
rule must be used:

e Ifthe candidate has not answered the minimum number of items, the result will be a failing exam.

o Ifthe candidate has answered the minimum number of items, then the examis scored by using
the final ability estimate computed from the responses to all completeditems.

o Ifthefinal ability estimateis at orabove the passing standard, the candidate passes.

o Ifthefinal ability estimate is below the passing standard, the candidate fails.

Item Formats

EachNCLEX candidate is provided information on how to answer examinationitems. A tutorial is
available to all candidates prior to examination day. The tutorial explains the various item formats that
candidates may see on the examination. More detailed information about the NCLEX examination,
includinginformation on CAT methodology, the candidate bulletin, and tutorials, can be found at the
www.nclex.com. Amore detailed description of the item types can be foundin the Prepare section on
the website (https://www.nclex.com/prepare.page).

A short tutorial explaining how to answer each of the different NCLEX item types can be found
at https://www.nclex.com/prepare.page.
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The Passing Standard

The NCLEX-RN and NCLEX-PN are separate examinations that reflect different scopes of practice.
Accordingly, these examinations are scored on separate scales and have respective passing standards.
The NCSBN Board of Directors reevaluates these standards once every three years foreach exam. The
criterionthat the Board of Directors uses to set the standard is the minimum level of ability required for
safe and effective entry-level nursing practice.

To assist the Board of Directors in making this decision, the Board is provided with information on:

(1) theresults of a standard setting exercise performed by a panel of experts with the assistance of
psychometricians; (2) the historical record of the passing standard with summaries of the candidate
performance associated with those standards; (3) the results of a standard setting survey sent

to educators and employers; (4) information describing the educational readiness of high school
graduates who express aninterestinnursing; and (5) a list of the members on the Standard Setting Panel
of Judges and their qualifications.

Once the passing standard is set, itisimposed uniformly on every examrecord according to the
procedures explainedinthe NCLEX Pass or Fail Decision Rules. To pass the NCLEX, a candidate must
perform at orabove the passing standard. There is no fixed percentage of candidates that pass or fail
each examination.

Similar ltems

Occasionally, acandidate may receive anitem that seems to be very similar to anitem they received
earlierin the examination. This could happen for a variety of reasons. Forexample, severalitems could
be about similar symptoms, diseases, or disorders, yet address different phases of the nursing process.
Alternatively, a pretest (unscored) item could appear to have content similar to an operational (scored)
item. Itisincorrect to assume that a seconditem, whichis similarin content to a previously administered
item, isadministered because you answered the firstitemincorrectly. Always select the answeryou
believe to be correct foreachitem administered. All examinations conform to theirrespective test plan
(NCLEX-RN or NCLEX-PN).

Guessing

Rapid guessing can drastically loweryour score. Some test preparation companies have realized that
on certain paper-and-pencil tests, unanswered items are marked as wrong. Toimprove the candidate’s
score when they are running out of time, these companies sometimes advocate rapid guessing
(perhaps without evenreading the item) in the hope that the candidate will get at least a few items
correct. On any adaptive test, this can be disastrous. It has the effect of giving the candidate easier
items, which lowers the candidate ability estimate further. The best advice is to maintain areasonable
pace and carefully read and consider each item before answering.
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EXAMINATIONS
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Scranton, PA18505
USA
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